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Teladoc. In general, Teladoc can 
conveniently diagnose and treat 
most non-emergency conditions 

by phone or video, and can even pre-
scribe medications when necessary. 
Teladoc is great for minor illnesses be-
cause of the short wait for appointment 
times. It’s also available 24/7, like an 
ER. Visits take just minutes, 
and general medicine visits are 
free. A virtual doctor’s appointment can 

make sense for: 

 coughs/cold/fever/pain/cramps/
swelling; 

 eye infection/irritation; and 

 infections, bronchitis, sinusitis, etc. 

Urgent care. Located in many 
communities, urgent care is often 
appropriate for minor injuries and 

non-life-threatening situations that re-
quire a greater level of care than tele-
medicine can offer. Urgent care provid-

ers typically see patients for: 

 coughs/cold/fever/sore throat; 

 nausea, vomiting, or diarrhea; 

 infections/ear aches/pink eye; and 

 minor skin injuries/bug bites/irritations. 

ERs are for true emergen-
cies involving trauma or life-
threatening injuries or ill-

nesses. The ER is equipped with 
imaging equipment, labs, and oper-
ating rooms for surgical procedures. 

Go to the ER if you experience: 

 chest pain and numbness; 

 life-threatening or disabling condi-

tions; 

 coughing or vomiting of blood; 

 multiple broken bones; or  

 severe burns. 

Need help deciding where to go—Teladoc, urgent care, or ER? 

Crisis Support Line 

A crisis or traumatic event can trigger overwhelming 
emotional responses. This can affect social relationships at home, at 
work, and in the community at large. You should never think your prob-
lem is too small or insignificant to be worth getting help: Trauma, de-
pression, substance abuse, difficulties with family and relationships, and 

high stress are ALL valid reasons to reach out.  

A new crisis support line has been made available for anyone in the 
community in need of emotional support. The line is open 24/7 and can 
be reached at 1.866.885.6540. By calling, you’ll receive professional 

emotional support and/or referral to community resources.  

This support line is available to anyone and everyone.  
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Contact Teladoc   800.835.2362        www.teladoc.com 

 

August is National Immunization Awareness 
Month. This observance provides the opportunity 
to remind the community of the importance of 
immunization. Make sure that your family and 
friends are up-to-date on their shots! 

Vaccines are responsible for 
the control of many infec-
tious diseases that were 
once common. Widespread 
vaccination has reduced and 
in some cases eliminated 
many diseases that routinely 
killed or harmed tens of 
thousands of people. 


